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ee We are in the exciting early stages of the 4th
Industrial Revolution, which gives Serbia and
other countries a chance to succeed even though
we were unable to capitalize on the 3rd

The goal of our government should be the shift of
our labor-intensive economy into one that is
knowledge and innovation-driven
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Technology must be the engine of that
shift

Prime Minister Ana Brnabié



Office for IT and eGovernment

Founded in July 2017 as to boost digital transformation by
leading all major digitalization and eGovernment initiatives and
facilitating IT innovation
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Office for IT and eGovernment

Scope

eGovernment and ICT Support to the development and
infrastructure and services application of new technologies
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Office for IT and eGovernment

Scope

eGovernment and ICT
infrastructure and services

Public administration
in digital environment

Digital public services

14D



Office for IT and eGovernment

Scope

eGovernment and ICT

infrastructure and services

UIC Network of
eGovernment
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Office for IT and eGovernment

Scope

eGovernment and ICT Government
infrastructure and services Data Centers

Belgrade

Kragujevac .
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GDC Kragujevac
- Security agencies
« Government/PA entities / Commercial users
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Office for IT and eGovernment

Scope

eGovernment and ICT Government
infrastructure and services Cloud

1
%

[

SEREws ,Q.Z,,.]! 'l
} LERwR AN Bl
e Hid bt bl et bt et
1 i
— - o o e e e
T MmN
‘ UL
f p | \
. . e
‘ SOt 10 30311 e
4 Pt B s e b
Ly s VSRR el |
r ] YR TR s s e R D
£t SR
m i
\ -
an Wil o »~

l

UL UL LU L UL
N 3 T

! ..
L
=
—
=
=
L S
I
[ =
=
L —
-
o=
Lo
-

(P



Office for IT and eGovernment

Scope

eGovernment and ICT Information
infrastructure and services security, CERT




Scope

eGovernment and ICT

Office for IT and eGovernment

-

\_

Interoperability
Standards

~N

J

-

\_

Service Standards

~N

J

-

Websites

~N

14D



Office for IT and eGovernment

Scope

eID and Qualified Trust Service
Provider

. . Oualified Trust Service
eID Service Provider Provider




Office for IT and eGovernment

Scope

eID and Qualified Trust Service

8

Provider
. . Oualified Trust Service
Username Mobile ID
Password ConsentID cA TSA OERDSP

Basic LoA High LoA



Office for IT and eGovernment

Scope

eID and Qualified Trust Service
Provider

. . Oualified Trust Service

Username Mobile ID
Password ConsentID cA TSA OERDSP
Basic LoA High LoA
Z2A
(,Q =)
W/ﬂf
ConsentID @/

Identity Provider




Office for IT and eGovernment

Scope

eGovernment and ICT
infrastructure and services

14D



Scope

Office for IT and eGovernment

eGovernment and ICT Information
infrastructure and services Sharing and Reuse

Reglsters

« Central Population Register
Social Card Register
Register of Administrative
Procedures

Address Register

Cadaster
..And many more!
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Scope

eGovernment and ICT Information
infrastructure and services Sharing and Reuse

elD

\
J/ \

eforms
(pre-filled)

Office for IT and eGovernment

ePayment

Key Enablers and
eGov Building Blocks { Reglsters

»

- :

Notifications

Status

eDelivery
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Office for IT and eGovernment

Scope

eGovernment and ICT Information
infrastructure and services Sharing and Reuse
Key Enablers and
eGov Building Blocks Reglsters

eforms Status
elD > (pre-filled) B)  cPayment WP Notifications

eDelivery

 Portal elD
 eHealth portal
 Portal of LTAS

 Open Data portal
« eConsultations portal
..And many more!




Office for IT and eGovernment

Scope

eGovernment and ICT Information
infrastructure and services Sharing and Reuse
Key Enablers and
eGov Building Blocks Reglsters

4 ) 4 ) 4 ) 4 ) 4

efForms Status
elD > (pre-filled) B)  cPayment WP Notifications
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e euprava.gov.rs

eDelivery

Oo6popownm




digital services

| e euprava.gov.rs 340 +

Businesses Government

Citizens

ePayment Cloud
eDeyivery elb portal sighature

euprava.gov.rs eid.gov.rs cloud.eid.gov.rs

[LUPEPE puspena  [pwasa

e euprava.gov.rs

Yenyre v YKusoTHm porahaju

[loKyMeHTa W yBepersa

Nopoanua

3npasne

Aujacnopa

Nocao v purancuje

Npojexty

Unenexumjcre cnymbe

Foreigner
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MpeTpaxure ycny
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Portal for Electronic Identification

eid.gov.rs

https://eid.gov.rs/en-US/start

@ eiDgovs

Become

eCitizen

Use all eGovernment services

eCitizen Signature in the cloud Help Contact EGovernment portal

Welcome to elD

Portal for electronic identification

To become an eCitizen:

v register a user account
v activate the ConsentID mobile application
v activate a qualified electronic certificate in the cloud

eCitizen:

v has access to all eGovernment services

v uses eGovernment faster and easier

v uses an electronic signature without readers and cards

Don't have an account on eid.gov.rs?

English +

@) My account v



https://eid.gov.rs/

Portal for Electronic Identification

eid.gov.rs

= Several registration procedures - Single account

= Three authentication types supported

Register

Offline Online

> locations Using...
Obtain... » Personal document
» Username and copy (username and
password password)

» Mobile app activation » Qualified certificate
codes (ConsentID) for electronic
signature (QCES)

Log In
Using...

d Username and
password

d Mobile ID
(ConsentlID app)

d QCES



https://eid.gov.rs/

Portal eID SSO .. iava.govars
eid.gov.rs

e-zdravlje.gov.rs

R moj.esdnevnik.rs

e elD.gov.rs
L.g eCitizen  Signatureinthecloud  Help  Contact  EGovernment porta & My account v

rre.Xrir. i

Welcome to elD
Portal for electronic identification

mpp.gov.rs

To become an eCitizen:

ecitizen v register a user account

V' activate the ConsentiD mobile application
+ activate a qualified electronic certificate in the cloud

Use all eGovernment services
eCitizen:
v has access to all eGovernment services

v uses eGovernment faster and easier
v uses an electronic signature without readers and cards

SSO

Single Sign-On lpa.gov.rs

Don't have an account on eid.gov.rs?

efaktura.gov.rs

apr.gov.rs


https://eid.gov.rs/

Services
euprava.gov.rs

Meeting user needs across as many channels as possible

Building relevant services that are useful and problem-solving - clear
impact-based objectives

Building services that are as end-to-end as possible - support the
complete transaction or the entire life event

Involving user communities in the design and testing. Organizing
workshops and gathering advice and feedback from heavy users, tech
community, etc.

Continuous improvement - evolution of the service is based on feedback

E ; euprava.gov.rs


euprava.gov.rs

eBaby

Baby, Welcome to the world!

One-stop-shop newborn registration service covering 10 transactions

- Central Registry of Births - Health insurance card,
- Compulsory social insurance J° Parental allowances

- Residence - Additional support provided at local
level

Available in every maternity ward in Serbia

Parents’ only obligation is to present a valid ID card and agree on the baby’s name -
everything else is done by nurses

- Status notifications via SMS and e-mail
- All documents delivered to a home address, at no cost

Over 92% parents opt for eBaby service! e euUpPrava.gov.rs

.. SOMe parents need more time to decide on the baby’s name —



Meeting user needs across as many channels as possible

- User can decide to start this public service online, or to pay a visit to a counter to
apply = multichannel application*

- User can pay for a service online as well as offline - by payment cards, electronic
banking or general payment order = multichannel payment

- Drivers license can be delivered to a home address or picked up personally at a
counter = multichannel delivery

€ven when applying online, users still can choose between available payment and
delivery procedures

*To apply online, user must have a valid ID card not older than 5 years and QCES or cloud signature

8,033 online requests supported!

( ; euprava.gov.rs



Cross-Border services

Online application for employment visa (type D visa, stay

Online application for approval or extension of temporary

bl AUELLLLE residence in Serbia

- Electronic visa application form
- Online submission of documents
- Online payment

- Online notifications

No. of online applications

41,115 eConsulate e
6,808 Living in Serbia _  euprava.gov.rs




Office for IT and eGovernment

Scope

eGovernment and ICT Support to the development and
infrastructure and services application of new technologies



Office for IT and eGovernment

Scope

Support to the development and

application of new technologies
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Nobpopownu Ha MopTtan OTBOpeHUX NojaTaka
Penyonuke Cpbuje!

Open Data Portal

Oeae moxeTe CaZHATH EMLE O JOCTYNHHM CKYNOEHMa OTEOPEHHX NO4ATaKa M da ta.g ov. rs

NpUMepHMa ynotpede, H NPaTHTH HajHOEW]a AeWABaa ¥ CEETY OTEOPEHMX
nogaTaka

[lopTan HyQH MoryRHOOT PErMCTDALME CBMM 3aHMHTEDECOBAHHM KODHMCHHLUMMA, KOjM Takohe mory Ea
00j3BHTH K3K0 OTBOPEHE NOOSTKE, TAKD M NpHMep ynoTtpede. Mpuapysire ce Hawoj pactyhoj O
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¥npaea Inpaeme M HEOTHa CpeOMHa pazeoja




WORLD Serbia
ECONOMIC Centre for the

FORUM Fourth Industrial
Revolution

Centre for the Fourth Industrial
Revolution in Serbia (C4IR Serbia)

c&ir.rs

Promoting development of
biotechnology and use of AI in
biomedicine




Serbia in 2022

oy H M s
& % United Department of Economic and Social Affairs ° one or the top 10 countrles wlth the

€& Nations highest progress in eGovernment
E-Government

Survey 2022 - Serbia joined the group of countries with the highest
The Future of composite index of eGovernment development

Digital Government - eGDiI = 40“‘/19.3
- Online Service Index - 26'"/193

< Ir
E]-ﬁf WORLE SANK QRO

GovTech VELAYA LT [ ° 4" in Europe and ™ in the
world
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@ g vvvvv ysviy Kako pgoHupatn? [oHupaj nnasamy
kpev Cpbuje
K

FORBES ) INNOVATION > Al

Serbia And Key International
Sovereigns Lead With Data And
Al To Become Vaccination
Champions

Mo6eauno cu COVID-19?
[ oHupaj nnasmy,
cnacu HeKOMe XXUBOT.

OUMUTANHA 7 A4
COJIMOAPHOCT .~ X -

digitalnasolidarnost.gov.rs

Mark Minevich Contributor @

m m Global Digital Cognitive Strategist, Digital Visionary, m

Artificial Intelligence expert, Venture Capitalist,...

Serbia among top five countries of OECD initiative for reporting innovative responses dur Feb 5, 2021, 04:53pm EST

v budi
volonter. Llita je BOnoHTep Byau BonoHTep

gov.rs @ Listen to article 13 minutes

‘e number of innovative
> one of the top-rated

(O This article is more than 2 years old.
byau BonoHTep

YKONWKO XenuTe ia ce NpujaeuTe 1 6yaeTe BONOHTEP/BONOHTEPKE, MONMMO Bac Aa NonyHWTe eneKTpOHCKY : t aCh ievi ng an Optl mal
npujasy. HakoH LITO HaAnexHe cnyx6e ofo6pe NpujaBy KoHTaKTUpahemo Bac ca ynyTcTBUMa U 3aflaluma. ¢ it
n the times of crisis, a

pns and the economy.

ation in Europe (OSCE)
he official web page of
are presented.

.

AKO UMaTe NpoBneM fia eneKTPOHCKW NONyHUTE Np1jaBy NO30BMTE KOHTAKT LieHTap Ha 19819 v onepatep he Bac
NpUjaBUTI.

*Momao Bac ga GopmMynap nonyH-38aTe RHDAHYHEM THCMOM

Wme

Bpoj nuuHe kapte

MecTo pofjersa

OpabepuTe NoKauujy

Mosmimo Bac yrecsTe Bauuy xerbewy NoKaLmjy 35 06a8/barbe BONOHTEPCKHX SAISTAK KOJa j© OPraun3Daana o [H3E0BKMA w/wiy onuTsHama. Moryhe je aiatoaTH Camo jeHy noKauwjy.

KouTakT TenedoH Appeca enekTpoHCKe nowiTe




Serbia in 2022

ICT sector has become the largest net
export branch

€very second job created in 2022 in
Serbia was in ICTs




Serbia Digitalizes

Digital transformation knowledge sharing programme

Areas of cooperation:
1 eGovernment infrastructure

2 eGovernment services
3 Transparency in eGovernment

Website: ite.gov.rs
€-mail: kancelarija@ite.gov.rs

e CPBUJA

= AUTMTANNEYJE


ite.gov.rs
mailto:kancelarija@ite.gov.rs

Thank you for your
attention!

( : eYIIPABA | sAvinevnrasy



